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	Context of the workshop

Quality indicators and best practices are the watchwords for governments, regulatory and policy-making bodies, corporate sector, and NGOs. Academic institutions and their libraries are not immune to this mandate. End-users are now looking for quality everywhere, whether it is a manufactured product or a customized service. The ideal way of looking at quality of products and services is to ensure hundred percent satisfaction to the information seeker. It is in this broad context that this workshop is being organized. 

Objectives of the Workshop: This workshop is organized keeping in view the following specific objectives:

To sensitize the workshop participants about the need and role of quality indicators and best practices in promoting the use of academic libraries.

To create awareness of quality assurance initiatives and mechanisms of the NAAC

To identify the quality indicators and best practices to make academic library services and LIS education programmes equitable, efficient, effective, flexible, and qualitative.

To develop competence among the participants to prepare reports for quality assessment by the NAAC.

Discussion themes : The themes of discussion during the workshop would be, but not limited to,  the following: 

Quality indicators and best practices in terms of collection management, human resource, financial requirements, space problems, ICT integration; changing role and status of academic libraries, impact of ICTs on academic libraries, professional strategies to manage change, information literacy and lifelong learning.             Target Audience and Number of participants: It would be of immense use to library professionals working in libraries and information centres, teachers and students of library and information science. It would help them to identify quality indicators, and integrate the same in libraries and LIS curricula. The participants in this workshop would around 40 to 50, and the seats would be offered on first-come-first-served basis.


	Participation Fees:  Participation fee for attending this workshop is:
· For sponsored candidates: Rs. 1000/-

· For non-sponsored candidates: Rs. 700/-
Fee for participation is non-refundable and is to be paid in the form of demand draft prepared  in the name of “Quality Indicators Workshop, Punjabi University, Patiala” and  payable at Patiala.

Accommodation would be provided in the university hostels. Rates can be negotiated by the coordinator with hotels for those delegates who prefer to stay in a hotel. 

How to Reach Patiala: Patiala is well connected by road and rail. All buses coming to Patiala from Chandigarh/Delhi stop at Punjabi University, 6 km before the city. Ambala Cantt (50 km) is a major railway station for majority of the trains destined to Amritsar and Jammu. Few of them also stop at Rajpura (20 km). Direct trains to Patiala are also available. Frequent bus service is available for Patiala from Rajpura/Ambala. The nearest airport is Chandigarh (60km).
Climate and clothing: Climate during early March is normally cold to pleasant, but participants are advised to bring woolens. Maximum temperature varies between 24-28 degrees, and minimum temperature between 8-12 degree Celsius.
About the Department: The Department of Library & Information Science, Punjabi University (established in 1969) is one of the leading LIS departments today having national and international collaboration. The department successfully organized UNESCO-IFLA sponsored Information Skills for Learning, Part II International workshop in 2005 and IATLIS Conference in 2006. It offers two regular full time one year courses, Bachelor of Library & Information Science, and Master of Library & Information Science. Besides, facilities for Ph.D. in library & information science are also available in the department. For more information about the university and the department, visit: www.punjabiuniversity.ac.in



You are cordially invited to the Inaugural Session of the National Workshop on Quality Indicators and Best Practices for Academic Libraries, on 04 March 2008 at 11.00 a.m. in the Senate Hall of the Punjabi University, Patiala.

 

Programme:

  

Welcome:                              Dr. Trishanjit Kaur, Workshop Co-coordinator

 

Background Introduction:      Prof. Jagtar Singh, Workshop Coordinator

 

Inaugural Address:                Dr. R. G. Prasher, Former Professor & Head, Department of Library and Information Science, and

                                              Dean, Faculty of Arts, Sagar University, Sagar (MP)

 

Keynote Address:                 Sh. M. Moni,  Deputy Director General, National Informatics Centre (NIC), New Delhi

 

Guests of Honour:                 Ms. Kalpana Dasgupta,   Advisor Libraries, National Knowledge Commission (NKC)

                                              Dr. R. L. Raina, Director, Lal Bahadur Shastri Institute of Management (LBSIM), New Dehli

 

Presidential Address:            Dr. Jaspal Singh, Vice-Chacellor, Punjabi University, Patiala.

 

Vote of Thanks:                     Dr. H.P.S. Kalra, Faculty, Library & Information Science, Punjabi University, Patiala

                                      
-- 
Dr. Jagtar Singh,
Workshop Coordinator & Professor,
Department of Library and Information Science, Punjabi University, Patiala 
Pin - 147 002 (India)
&
Standing Committee Member,
IFLA Information Technology Section
Email: jagtar.kindu@gmail.com
Tel: +91 (0)175 304 6179 (Work)
       +91 (0)175 228 2727 (Home) 
Fax: +91 (0)175 228 3073 
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